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Abstract:

Key Words
Landscape, Public Parks, Neighborhood Gardens, Good Governance,
Usability Evaluation, Analytical Framework, Livability, Quality of Life
Functional Sustainability, Human Needs, Community Participation

This Research addresses the themes of "Landscape", "Quality of Life and
Livability" and "Good Governance"; through theoretical study of different
trends in the Design and coordination of Parks and Public Gardens, from the
perspective of "Humanities and Human Needs". As well as studying the
methods and methodologies used by the Governmental authorities in
regulating the Management, Maintenance and Development of these Parks.
This Research aims to “Evaluate the Usability of Neighborhood Public Parks”,

through a case study in Nasr-City Eastern District, Cairo.

The Research Problem lies in "reduced Usability for many Public Parks at the
Neighborhood level in Nasr-City Eastern District, Cairo; leading to Deficiency
in achieving Environmental and Social Objectives and Sustainability of those
Parks. The Researcher reviewed the relevant research areas that were
addressed in previous Studies, with the aim of identifying different ways and
means for researchers dealing with the research problem in previous
researches. This Review showed that studies on “Neighborhood Parks” did not
receive sufficient attention by researchers. The Researcher also found a
notable lack of studies dealing with the fields of “Management and
Maintenance Systems” and “Economic Aspects” for the Gardens in Residential
Neighborhoods. However a growing interest in studying the field of “Quality
of Life and Livability” and "Humanities and Human Needs"; was monitored at

both Regional and Local levels.
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These previous Observations have stimulated the researcher to try linking
different fields that can contribute to finding a comprehensive solution to the
problem of “reduced Usability for Public Parks at the Neighborhood level”.
Therefore, this study aims to evaluate the Usability of Public Parks in
residential neighborhoods in Cairo, with the aim of contributing to propose
Practical Solutions and Local Ideas that supports Decision-makers in
prioritizing development and improvements of the Quality of Existing Public
Parks in residential neighborhoods in Egypt; and to enhance its Usability by
users, and to achieve an acceptable level of Users Satisfaction, through an
Objective and Subjective Study and Evaluation of Factors affecting the
Usability of those Parks. To facilitate improving the Quality of those Parks; the
research also emphasizes on the importance of Community Participation in

achieving Good Governance of Public Parks, in what could lead to greater

Design Sustainability for those Parks.

The Main Hypothesis of this research claims that “The Success of the Public
Parks in Residential Neighborhoods, depends primarily on the Level of Quality
of a range of Factors affecting the Usability of these Parks; which together are
integrated through Good Governance”. The Researcher also supposed that
the Usability of the Existing Neighborhood Parks can be Practically enhanced;
by means of improving those Parks over two parallel axis: (I) Paying more
attention to Quality Standards of Parks’ aesthetic and Landscape component,
and taking into account the Diversity of its Provided Activities; according to
Users’ Preferences and Priorities; (ll) Reliance on “Local Management
Systems” as an organizational structure; to be responsible for the Park's
Overall Maintenance Operations; achieving Safety Standards, Security,
Sustainability of Parks, and preserving its Quality Level, in addition to

supporting Community Participation Mechanisms. (Figure 1).
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Integration of Usability Factors through Good Governance

N T

Attractive and
Usable
High Quality
Neighborhood Parks

Figure 1: Theoretical Framework to test the Research Hypothesis
Source: (Researcher)

This research relied on comparative analytical study using both “Inductive”
and “Deductive” approaches. Also Qualitative Methodology was preferred as
the basis for this Research, being best able to answer the Research Question
regarding the Usability Evaluation of the existing Neighborhoods Parks in
Cairo. The researcher has developed an Analytical Framework for this
Research includes “Objective Evaluation” of four selected case studies
conducted by researcher; it also includes “Subjective Evaluation” for the views
of users of the Park, which achieved the highest level of Usability among other

Cases according to the Objective Evaluation.

This research consists of General Introduction in Chapter (1), followed by
three major Sections; Section | deals with the Theoretical Study, through
Chapters (2), (3) and (4). Section Il deals with the Applied Study, through
Chapters (5) and (6). Leading to the Research Conclusions and

Recommendations in Section IlI.
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Research Conclusion:
A Deeper Understanding regarding the Research Question was achieved

during the Theoretical study. Also, the Applied Study supported the
Hypothesis of this Research; claiming that Improving the Quality of the
Physical Components of the Parks, helps to attract Population to use Public
Parks and Gardens to enjoy its Provided Urban Activities, along with Good
Governance Practices that maintain the Quality of the Public Parks, and

organize maintenance operations for all their components.

Field Survey carried out by the Researcher for Neighborhood Parks, within the
study area in Eastern District of Nasr City; showed a "Significant Amount" of
Parks, which are of important Environmental and Social Resources wasted and
untapped well "Mostly" due to the lack of Essential Ingredients, that attracts

the Public to use and exercise their activities.

After the selection of the case studies, an "objective assessment" of the
Usability of each case, was applied individually. Then, the researcher
compared the evaluation results of all case studies, in order to give a complete
picture of the relationship between case studies regarding factors influencing
Usability. The comparison showed that the "Lotus Park" ranks first in terms of
Usability with total rate of (86.40%); followed by "Mahfouz Park" with total
rate of (51.67%); while "Agiba Park” ranked third with total rate of (43.43%);
finally "Muntaser Park" ranked last in terms of Usability with total rate of

(36.80%). (Figure 2).

Lotus Park had achieved the highest level of Usability because of the Quality
of its Physical Components and the Diversity of its provided Activities, also
according to its reliance on the Local Manager System; as an Organizational
Structure for Management and Maintenance of the Park.

v
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Lotus Park 86.40%
Mahfouz Park 51.67%

Agiba Park 43.43%
Muntaser Park 36.80%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Evaluation Key:
Bad < 50% Accepted < 70% Good <90% [WeryGood>90%"|
Figure 2: Objective Evaluation of the Usability of Case Studies
Source: (Researcher) From Field Study

According to complementary study; the largest proportion of respondents to
the questionnaire stated that the overall level of quality of “Lotus Park” is
“Good” by 56.8%. Also, many respondents with a percentage of 59.4%, tend
to desire the improvement of services provided in the “Lotus Park”. This gives
a strong indication about the people’s readiness in participating in the
decision-making related to their Gardens and Public Parks. (Figure 3).

Very Good
2.7%

Accepted '
40.5%

Good
56.8%

Figure 3: Subjective Evaluation of “Lotus Park” Overall Quality
Source: (Researcher) From Complementary Study

The complementary study also showed that the largest proportion of
respondents; see that Garden offers the opportunity to practice “Optional”

activities by 67.6%. The researcher also monitored the practice of some
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additional activities that were not mentioned in the field study questionnaire,
such as exhibitions for productive families; family gatherings; and barbecues

and birthday parties.

The Research also recommended some important issues to be considered, in
the Assessment of the Usability and Quality of existing Gardens and Public
Parks; where the implementation of any developments for Parks that failed to
achieve an acceptable level of Usability for its users; must be conducted within
the scope of satisfying the human needs, and the strengthening of community
participation mechanisms in those Gardens and Public Parks, for them to be

converted into an attractive High Quality Spaces.

The researcher should also use statistical analysis tools such as (IBM SPSS) to
test the relative importance of the items used to assess the Parks’ Usability
factors and its relation with the total average of the Parks’ Quality, in order to
reach a deeper understanding of the real impact of those factors on the overall
Park Usability. This procedure can help decision-makers in prioritizing the

processes of development and upgrading for such Gardens and Public Parks.

Finally, any Framework for Assessing Good Urban Governance of Public Parks;
should include the “Just Development Approach”, that requires Equality,
Democracy, and Social Justice are to be the Ultimate Goals, along with the
main directions of Growth in Developing Countries. In addition, the Analytical
Framework must be Flexible to guarantee the possible Inclusion of Cultural
Dimensions. Therefore, the Researcher Hopes to build on the Findings of this

study, and benefit from its outcomes, in Future Researches regarding this

field.

A
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