(4) sl ad,

April-2019 ;) gl

Sa 8 al) Y1 Sl elis) (o sins 5 AL Analan il ALK 5 jlaad) o sl el Jgall paipall 3 il ¢l
(bl ) e 55 jlas 5

(Al JUEY) ay La a8 Cpraddiiceal) 4S Lia JIA (pe Lilad) il ga Jaadli
Baga leaa s gu Al 1s

exﬂl\&“l@-&uﬁéi\m-aﬁjw‘hw‘ﬂwju

Gl padla

Lk 1) il sall Bayac il ga Al (Al Ldlal Ll g el Bl B ) 50 8 Al el Jla i) any Lo apili any
S ledalad (S Yy (i Y Al s el dapla e aaiad ) (5 AV il sall g Al g Al 5 dpalall 5 4y Sl
Coagn Gl Sl culally (85 Ly () saign Vs il sad) mea e Granadiall (e 322l S 5 dus Lo ol
Al el g (paddiwall Loy Ggiatl QUi ans Lo aps cililee oL iall Aoyl il gl Jomii ) anl
S ALYl Leiloa i 5 Leanili 3 g ¢ 2ay Lyl A8l ala) oy Sl 2y Lo il 8 g€ jliia JOA (e
~alid S drala - Al gall A0S e A8 doal 50 (e JrndY) e Lo i LY B da Lluiiul 5 padladiul o3 @l
Jalatll g Al ally Led i o3 (SIC) A sall alié i IS (George Porter) (s of JuiY) any L anii dagiil o] yilas)
DA (e Al iyl il gl Slae W) 8 Uy 13 3l Je i) e Lo i Joe JaY a2y al Jsa gl
RSJ\_&AJM&A_JLA}Hmuﬁﬁﬁsd;\f@ggtﬁ\ﬁb@Jejﬁ_u&d\ ol gall p3gd 32 gadl il 5 di%a
L) Gpendg ae ) Oyl 5 el Al aa Jalacill LgiSay 3 55 5 Adlad 31018 Leluadi a3 (ppeddi uall
i) i) Jie e slaal) gan Sl 55 3k aladiul &5 alld Cala ) Sl J200 agiald 5 (pediiand)
eIV 5 aall 33 sadl cl g e 3L Al il gl julae s el se a8 Gpeadioaal) 4S HLial Allad Al 5 o
a5 oY) auii s GulEl "Kano's Model" ddaul s il ) o) ja) i lld A8l | s gll 5 i)
b o el Gadaill o) ja) &5 Al 8 A jlenal) Slaadl g cile) il 5 clal wall Jaks aala s (preddi sl
O Al delpa aalill (Sl )5 ecle ) il s " JAQ A3l o) sel) 335" lwiY) elaY) B s il 1 e
Griai s gl LIS 8 &l pualaall cileld (gaa) e 43ulail ”Kano's Model"'— s leailiad s Leilaw J s
Aelil) Jgial dny Lo s 8 2 Hlie VA (e dal Il ) snill 5 periionall Lia

A< )L S - Kano's Model - ¢peaai ) elia ) - Syl cailad) - JSY) any e anls dalidall cilalsl)
Cpeddiual)

N~

Page 1 0of 2



(4) sl ad,

April-2019 ;) gl

Sa 8 al) Y1 Sl elis) (o sins 5 AL Analan il ALK 5 jlaad) o sl el Jgall paipall 3 il ¢l
(bl ) e 55 jlas 5

ACTIVATING HUMAN ASPECTS THROUGH USERS’
PARTICIPATION IN POST-OCCUPANCY EVALUATION OF
BUILDINGS

Abdullah Badawy Mohammed Goda

Lecturer, Architectural Engineering Department, Faculty of Engineering, Fayoum University
Abstract

Post-occupancy evaluation is the most important stage in the life cycle of buildings and
the measurement of their performance that has many aspects: functional, human, physical,
technical, environmental, and other aspects that depend on the nature of a building, which
should not be ignored or overlooked. Many specialists have focused on all aspects and do not
care enough about the human aspect. Therefore, the research aims at activating human aspects
of a building during the processes of post-occupancy evaluation to achieve users' satisfaction
and comfort by users' participation will be activated at various stages of post-occupancy
evaluation; also, after submission, and implementation of its results and recommendations. In
addition, a new formulation of the post-occupancy evaluation framework will be deduced from
a previous study was analysed. This framework takes into consideration human aspects through
the quality indicators of these aspects will be connected and inserted at all post-occupancy
evaluation stages. Through users' participation will be activated as an effective and influential
tool can deal with those standards and indicators to support and improve users' satisfaction and
comfort within buildings. Besides, methods and means of collecting information will be used
such as questionnaires. Questionnaires are an effective way for users' participation in evaluating
factors and standards of human aspects based on the quality indicators of building and human
performance. In addition, how to questionnaires are conducted by “Kano's Model” for
measuring and evaluating performance, users’ comfort, and satisfaction inside architectural
spaces and buildings. Eventually, the practical example on one of the quality indicators of

human performance “Indoor Air Quality” will be conducted.

Keywords: Post-Occupancy Evaluation (POE), Human Aspect, User's Satisfaction, Kano's

Model, User's Participation.
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