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EFFICIENT: Working Well, Quickly, and without Waste. Q)
Example: an Efficient Worker: means (Who does his\her job well & quickly)

T80 VIAY G -l AiSa — 3 )Y (i sald - g Alg ke Jud (1)
Ve iga VAT G gl 4Se — 3 oY) G sald - g ATy palled Jud (2)
N AT0 AN Lkl Ay i€l Aaas — Jap ol aaeal) - (g AT Abuas skl ) (3)
(4) Longman — Active Study Dictionary of English - 1993
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[ ]
0 /
EFFECTIVE: Producing the Desired Result. ¢’
EFFECTIVE: dstiall 30 — Jiga — Jud ()
Example: He is an Effective Worker: means (This Worker achieves all his
goals and objectives)
[
) ()
( ) :( )
[
)
() (
/
™)
[
() ( )

YOV 1ha VAAY G -l An€a — 3 oY) L sall - g ATy guldad Jui (1)
(2) Longman — Active Study Dictionary of English - 1993
NN e/ nladl — 3 ) gall s - Salall juda (3)
Nate AN dadall Ay g il Ad — dag ol aaadll - (g a0 Ahuas sl (4)
YAY (0= . - - - 5)

(6) Robert Harris — Introduction to Decision Making - July1998. — at website:
http://www.virtualsalt.com/crebook5.htm
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http://unpanl.un.org/intradoc/groups/public/documents/ ARADO/UNPANO00963 1.pdf

(2) Robertson Work (Chief Editor) - The Role of Participation and Partnership in
Decentralised Governance: A Brief Synthesis of Policy Lessons and Recommendations of
Nine Country Case Studies on Service Delivery for the Poor — UNDP - New York - (pp: 1)
- at website: http://unpan].un.org/intradoc/groups/public/documents/un/unpan006230.pdf

(3) Robertson Work - How Decentralized Governance Can Enable Sustainable People-
Centered Development — UNDP — MDGD - N.Y. - 1998. (pp: 1 - 3)

(4) USAID - Decentralization and Democratic Local Governance Programming Handbook -
Electronic version - Center for Democracy and Governance - Bureau for Global Programs,

Field Support, and Research - USAID - Washington DC - USA — May 2000. (pp: 6 )

(5) UN-HABITAT - Metropolitan Planning and Management in the Developing World: Spatial
Decentralization Policy in Bombay and Cairo - Nairobi - 1993. (pp: 7-8)

(6) UN-HABITAT - Local Democracy and Decentralization in East and Southern Africa -
Electronic version - 2002. (pp: Preface )

(7) USAID - Decentralization and Democratic Local Governance Programming Handbook -
Electronic version - Center for Democracy and Governance - Bureau for Global Programs,
Field Support, and Research - USAID - Washington DC - USA — May 2000. (pp: 6 )

@dsall Ao o (VYA VY0 1ya) — 3y 38 5Dl Aslalal) :padl Al Joadl) — o ®)
http://unpanl.un.org/intradoc/groups/public/documents/ ARADO/UNPAN009631.pdf
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. (De-concentration ) o

. (Delegation ) o
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™M 0.

(Political Decentralization) °

(") Robertson Work (Chief Editor) - The Role of Participation and Partnership in Decentralised
Governance: A Brief Synthesis of Policy Lessons and Recommendations of Nine Country Case
Studies on Service Delivery for the Poor — UNDP - New York - (pp: 2) - at website:
http://unpanl.un.org/intradoc/groups/public/documents/un/unpan006230.pdf

(*) USAID - Decentralization and Democratic Local Governance Programming Handbook -
Electronic version - Center for Democracy and Governance - Bureau for Global Programs,

Field Support, and Research - USAID - Washington DC - USA — May 2000. (pp: 7 )
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(Divestment or Market Decentralization)
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(USAID)
M.

(Local Administration) /

( )
0

Q)

USAID - Decentralization and Democratic Local Governance Programming Handbook -

Electronic version - Center for Democracy and Governance - Bureau for Global Programs,
Field Support, and Research - USAID - Washington DC - USA — May 2000. (pp: 11 -12)
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(Richard G., et al., 1996)
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O

VISVE g VAT Al - Aaall s sl A — Agdaall 3 laY) Al - L) Cilile agana (1)
VY ipa L Yoo soalall o A - jeae (8 ) aSall g ol senl) - asiall de clad R ae ¢ adle AW saal (2)
il all A paalad) A ) — Ayl sl 53 i yal) J sl Lgilinlat ddaall 5 50Y) - dudal e dana G (3)
10 iom VAT sl - sl 5yl
(4) Richard G., et al. — Making Cities Work: The Role of Local Authorities in the Urban
Environment.- Earthscan Publications Ltd — London 1996 . pp: 4
Crmaigall Apman — Ayl 5 )0Y1 5505 — ) panll 5l e At S LWl il 3 - galaiy a4l (5)
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(Richard G., et al., 1996)
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(3) Richard G., et al. — Making Cities Work: The Role of Local Authorities in the Urban
Environment.- Earthscan Publications Ltd — London 1996 . pp: 26
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(4) USAID - Local Government Outreach Strategy for Central America (LOGROS) - USAID —
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(3) Mattingly, M. - Urban Management in Less Developed Countries - DPU working paper

No. 72, DPU, UCL, London 1995. (pp: 5)
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(1) Jones Morgan — Introduction to decision theory — Richard D. Irwin Inc. - Ontariuoion -

1977. pp: 1
2

------------------- - Decision Theory — 2005 - at website:

http://en.wikipedia.org/wiki/Decision_theory -->
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(2) C.T. Butler and Amy Rothstein - On Conflict and Consensus: a handbook on Formal
Consensus decision making — at website: http://www.anarres.org.au/essays/ocac.htm
- - - - - 3
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(4) Robert R. Hoffman and J. Frank Yates - Decision(?) Making(%) - IEEE Intelligent systems
- Vol. 20, No. 4 - July/August 2005 — (pp: 77) - at website:
http://www.ihmc.us/research/projects/EssaysOnHCC/Decision-Making.pdf

(5) Sorach Inc - Decision-Making Fundamentals— 2000 - at website:
http://www.sorach.com/decision.html
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(1) Robert Harris — Introduction to Decision Making - July1998. — at website:
http://www.virtualsalt.com/crebook5.htm
- .. : - 2)

VAY (e -

123



I | Oluylodtg udlat g plo¥1 - Jo¥1 5t
Y p— [ S Y A pand| dealll 31319 5yl dslieg dudd | 3yla%1 S0

0

(). (Manuals)

/1

™

™

*) .
¢
L4
(1) Robert Harris - Decision Making Techniques - July1998. — at website:
http://www.virtualsalt.com/crebook6.htm

Veiga - - - ?2)
oY a - - - 6)
£9Y ¢ €47 1pa - - - “)

$o



I | Oluylodtg udlat g plo¥1 - Jo¥1 5t
Y p— [ S Y A pand| dealll 31319 5yl dslieg dudd | 3yla%1 S0

/1

O -

:(Autocratic) o

:(Democratic) / J

/1

™.

/1

™

©

)

_ - : - 0]

- - - @)

YoV (Yo U
YYY e VYA (e . - - - 3)
VEA (G - - - “)

(5) University of Wisconsin, Disaster Management Center - Principles of Management,

Lesson 3: Decision Making - May 1995 — at:
http://dmc.engr.wisc.edu/courses/principles/AA04-03.html
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(3) Mc Shane and Von Glinow - Organizational Behavior: Chapter 11 - Decision Making in
Organizations - 1st Edition - The McGraw-Hill Companies — 2000 — at website:
www.mhhe.com/business/management/mcshane/student/olc/chl1s_out.htm
(4) Ernest Forman & Mary Ann Selly - Decision By Objectives (How to convince others that

you are right): Chapter 1: (Introduction: Management Decision-Making Today) — 2001 —
(pp: 13) - at website: http://www.expertchoice.com/dbo/chapter].pdf

(5) Robert Harris — Introduction to Decision Making - July1998. — at website:
http://www.virtualsalt.com/crebook5.htm
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(2) Sorach Inc - Decision-Making Fundamentals— 2000 - at website:
http://www.sorach.com/decision.html
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(1) Lang J. R., et al. — Management problem solving models: a review and a proposal —
Academy of Management Review — October 1978. pp: 854-865

(2) Steve Cooke & Nigel Slack — Making Management Decisions — Second edition — Prentice
Hall international - UK —1991. pp: 4-10
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(4) C. Gilliyan et al. — Business Decision Making — Prentice Hall international - UK —1991. pp: 65
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(7) Steve Cooke & Nigel Slack — Making Management Decisions — Second edition — Prentice Hall

international - UK —1991. pp: 7
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(5) Steve Cooke & Nigel Slack — Making Management Decisions — Second edition — Prentice
Hall international - UK —1991. pp: 9
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(5) Ryan K. Lahti - Group Decision Making within the Organization: Can Models Help? -
Center for the Study of Work Teams - University of North Texas — 1996 - at website:
http://www.workteams.unt.edu/reports/lahti.htm
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(1) Foundation coalition - Methods for Decision Making - February 2005 — at website:
http://fc1.tamu.edu/home/keycomponents/teams/decision2.html

(2) Johnson, D.W., & Johnson, F.P. - Joining together: Group theory and group skills - 7" ed.-
Boston: Allyn and Bacon.- 2000.
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(D. Vollrath, et al., 1989)

' (Felix Rizvanov) )
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(1) L. Michaelson, et al. - A realistic test of individual versus group consensus decision
making. - Journal of Applied Psychology - Vol. 74, #5 - 1989. pp: 834-839
- .. : - ?2)

YA Yaliga . -

(3) D. Vollrath, et al. - Memory performance by decision-making groups".- Organizational
behaviour and human decision processes - Vol. 43 -1989. pp: 289-300

(4) Felix Rizvanov - Group Decision Making - at website:
http://www.frizvanov.net/felix/Groupdec.htm
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(1) World Bank-Civil Society Joint Facilitation Committee (JFC) - A Call for Participatory

Decision Making: Discussion Paper on World Bank-Civil Society Engagement - DRAFT for
Public Comment — Electronic version — April, 2005. pp: 55
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4) e - Decision Tree Analysis — at website: http://www.mindtools.com/dectree.html
(5) - - Sustainable Development Strategies: A resource book - Chapter 8: Strategy

Decision Making — (pp:268) - at website: http://www.nssd.net/pdf/resource_book/SDStrat-08.pdf

(6) Craig W. Kirkwood - Decision Tree Primer — Chapter 1: Decision Trees — 2002 - (pp:1-2) at
website: http://www.public.asu.edu/~kirkwood/DAStuff/decisiontrees/index
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(C) - Sustainable Development Strategies: A resource book - Chapter 8: Strategy
Decision Making — (pp: 267-268) - at website:
http://www.nssd.net/pdf/resource_book/SDStrat-08.pdf
(5) Philip Pratt — A Guide to SQL — Fifth Edition — Course Technology — Thomson Learning —
Canada — 2001. pp: 2
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Monetary-based techniques i
().

. (sFinancial analysi) ¢

:(Cost-Effectiveness Analysis) ¢

(1) Hosam El-Ghorab — Environmental Impact Assessment: A Comparative Study — Master
Thesis — Cairo University - 2001. pp: 82-83

(2) Office of the Deputy Prim Minister (UK) - Multi-criteria analysis manual — Chapter 3:

Monetary-based techniques - at website:
http://www.odpm.gov.uk/stellent/groups/odpm_about/documents/page/odpm_about_608524-04.hcsp
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(1) Janos Fiilop - Introduction to Decision Making Methods — (pp: 4) - at website:

http://www.evergreen.edu/bdei/documents/decisionmakingmethods.pdf

(2) Office of the Deputy Prim Minister (UK) - Multi-criteria analysis manual — Chapter 4:

Monetary-based techniques - at website:
http://www.odpm.gov.uk/stellent/groups/odpm_about/documents/page/odpm_about_608524-05.hcsp
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(1) Ernest Forman & Mary Ann Selly - Decision By Objectives (How to convince others that you
are right): Chapter 1: (Introduction: Management Decision-Making Today) — 2001 — (pp: 43-44)
at website: http://www.expertchoice.com/dbo/chapterl.pdf

(2) Cymeon Research — Manual of the SWOT Decision Making Software — 2003 - at website:

http://www.psi-press.co.uk/swot/swot_man.asp -->.
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(1) Nari Karppi & Merja Kokkonen & Kaisa Lihteenmiiki-Smith - SWOT-analysis as a basis
for regional strategies - Working Paper 2001:4 - Nordregio - the Nordic Centre for Spatial
Development — Stockholm — Sweden — 2001. (pp:15-16) at website:
http://www.nordregio.se/Files/wp0104.pdf

(2) Cymeon Research — Manual of the SWOT Decision Making Software — 2003 - at website:
http://www.psi-press.co.uk/swot/swot_man.asp -->.

(3) Mc Shane and Von Glinow - Organizational Behavior: Chapter 11 - Decision Making in
Organizations - 1st Edition - The McGraw-Hill Companies — 2000 — at website:
www.mhhe.com/business/management/mcshane/student/olc/chl1s out.htm
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(3) Steve Cooke & Nigel Slack — Making Management Decisions — Second edition — Prentice
Hall international - UK —1991. pp: 3-4
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(1) Robin S. Gregory & Robert T. Clemen - Improving Students' Decision Making Skills -

@)

Decision Research - Eugene — Oregon — (pp: 2 ) - at website:
http://faculty.fuqua.duke.edu/~clemen/bio/DMSkills.pdf

------------- - Sustainable Development Strategies: A resource book - Chapter 8: Strategy

Decision Making - (pp: 262 ) - at website:
http://www.nssd.net/pdf/resource_book/SDStrat-08.pdf
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(6) Irving L. Janis - Crucial Decisions: Leadership in Policymaking and Crisis Management -

The Free Press - New York - 1989. pp: 89 & 287
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(1) Baker D. et al. - Guidebook to Decision-Making Methods — WSRC:IM - Department of
Energy - USA — 2002 — at website: http://emi-web.inel.gov/Nissmg/Guidebook 2002.pdf

(2) UNCHS (Habitat) - Participatory Decision-Making Indicators: Measuring progress on
improving urban management decision-making processes - Guidelines for Istanbul+5 —
September 99 - (pp: 4-5) - at website:

http://www.gdrc.org/decision/Participatory-Decision-Making-Indicators.pdf

(3) Kelly A. Wolgast - Command Decision-making: Experience Counts - March 2005 — (pp: 4)
- at website: http://www.strategicstudiesinstitute.army.mil/pdffiles/ksil237.pdf
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(2) Liraz Publishing Co.- Decision Making Tips — at website:
http://www.liraz.com/tdecision.htm

(3) Edmonds School District - Shared Decision Making Section - Ideal Decision Making Guide -
Draft 5 — October 1994 - at website: http://www.edmonds.wednet.edu/eea/Shared.htm

(4) Edmonds School District - Shared Decision Making Section - Ideal Decision Making Guide -
Draft 5 — October 1994 - at website: http://www.edmonds.wednet.edu/eea/Shared.htm
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(1) Tim Plumptre & John Grahm - Governance and Good Governance: International and
Aboriginal Perspectives - Institute on Governance —Ottawa — Canada -1999. (pp: 2)
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(1) UNDP - Public Sector Management, Governance, and Sustainable Human Development — New
York - January 1995.

(2) UNDP - Decentralized Governance Programme — New York - 1996.

(3) Broadbent Report - Building on Strength: Improving Governance and accountability in
Canada’s voluntary Sector - Institute on Governance —Ottawa — Canada - 1999. (pp: 7)

(4) UNDP - Governance for Sustainable Human Development: A UNDP Policy Document —
UNDP - New York - 1997. (pp: 3)

(5) UN-Habitat — Global Campaign on Urban Governance — Concept Paper — 2° edition -
Nairobi — Kenya - March 2002. (pp: 8)

- ©®

(7) The Australian Government’s Overseas Aid Program - Good Governance: Guiding
principles for implementation - Australian Agency for International Development
(AusAID) — Canberra - August 2000. (pp: 3)

(8) John Graham et al. - Principles for Good Governance in the 21* Century - Policy Brief
No.15 - Institute on Governance — Ottawa — Canada - August 2003 - (pp: 1) - at website:
http://unpan 1 .un.org/intradoc/groups/public/documents/other/unpan011842.pdf

(9) Phillp Haid, Elder Marques & Jon Brown - R-focusing the lens: assessing the challenge
of Youth Involvement in Public Policy - The Institute on Governance — Ottawa — Canada —
1999. (pp: 1)
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(Richard G., et al, 1996)
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- (R.A. Rohdes) (

(Stakeholders)
(New Public Management) N -

(1) The World Bank - Governance & Development - The World Bank Publication -
Washington D.C. - 1992. (pp: 1)

(2) Organization for Economic Co-operation and Development (OECD) - DAC Orientations
on Participatory Development and Good Governance — Paris - December 1993.

(3) [Isabelle Johnson - Redefining the Concept of Governance - Canadian International
Development Agency (CIDA) — Quebec - July 1997. (pp: 1, 14)

(4) ------------- - Understanding the Concept of Governance — at website:
http:// www. gdrc.org/U-gov/governance-understand.html.

(5) Mike Richardson — Community Governance: Resource Kit - Christchurch City Council -
July 1999.

(6) Richard G., et al. — Making Cities Work: The Role of Local Authorities in the Urban
Environment.- Earthscan Publications Ltd — London 1996 . (pp: 16 & 24)
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(1) UNDP - Reconceptualizing Governance: Discussion Paper2 — UNDP - New York -
January1997 . (pp: 3)

(2) Edgar Pieterse — Participatory Urban Governance: Practical Approaches, Regional Trends
and UMP Experiences - Urban Management Programme - UNCHS/UNDP/World Bank —
Nairobi — Kenya - 2000. (pp: 4)
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(1) UNDP — Human Development Report 2002: Deepening democracy in a fragmented world -
New York - Oxford - Oxford University Press - 2002. (pp: 51)
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(3) The Australian Government’s Overseas Aid Program - Good Governance: Guiding
principles for implementation - Australian Agency for International Development
(AusAID) — Canberra - August 2000. (pp: 3)

(4) Isabelle Johnson - Redefining the Concept of Governance - Canadian International
Development Agency (CIDA) — Quebec - July 1997. (pp: 1)

(5) Edgar Pieterse — Participatory Urban Governance: Practical Approaches, Regional Trends
and UMP Experiences - Urban Management Programme - UNCHS/UNDP/World Bank —
Nairobi — Kenya - 2000. (pp: 4)

(6) Ellen Margreth - Good Governance and Development Assistance from a Danish
Perspective, Partnership for Governance - The Economic Institute of the World Bank (EDI)
- Washington, D.C — 1996. (pp: 5)

(7) James Gustave Speth - Governance for Sustainable Growth and Equity - Report of
International conference - United Nations - New York - 1997.

- ; - ®




A ant| daSemtlg  daSent! :ad | haddl Olujlally @udlatfy pla ¥ : Jg¥1 5ot
ol | ol | ke Al pond| duaild] 310% Bl deglaieS A pend| dualld 31319 o pil ol g dudnd | 381 B

R ( )

O / (Kofi Annan)

/ (G. Shabbir Cheema)
) ( )

. )

Gllas g il ga Clsi gall 33 g2
dla) jiasal) daS gal) cilalaal) g
uw)ﬂ\c‘fﬁafu\ﬂ eu&ﬂ\ KJW\&J}.@)&\Q;JJ

@SA.A 3 :;L.ASM ¢
) A &) ¢ s g8
¢ :\:h.ul_h.un u\)ay‘ ¢
SleYI ¢ Sl gl

¢ A8laEl ¢ Al Ll ¢

¢ Al ¢ Aland) ¢ il
13 LIA.\.HN\ ¢ pe\a<)
Ay ¢ el

aSall Baga g s siaa o B figall Jal g2l
¢ il Y ¢ il jall ¢ gl ¢ Al ) sl
il (s ginen ¢ i Sl fAciaall GBSl
o) oSaTl Flia ¢ Aplamy]

okl jianll AaS sall 1(V/£) ad, Jei

- - : - M
/ - -

(2) Kofi Annan - Governance for Sustainable Growth and Equity - Report of International
conference - United Nations - New York - 1997. (pp: 20)

(3) G. Shabbir Cheema & Linda Maguire - Democracy, Governance and Development: A
Conceptual Framework - (pp: 15 - 16) - at website:
http://unpanl.un.org/intradoc/groups/public/documents/un/unpan005781.pdf
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(1) UNDP - Governance for Sustainable Human Development: A UNDP Policy Document —
UNDP - New York - 1997. (pp: 4-5)

(2) UN-ESCAP- What is Good Governance? — at website:
http://www.gdrc.org/u-gov/escap-governance.htm

Q) - Characteristics of Good Governance — at website:
http://www.gdrc.org/u-gov/g-attributes.html
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http://unpanl.un.org/intradoc/groups/public/documents/ ARADO/UNPANO009621.pdf

(3) UN-HABITAT - Local Democracy and Decentralization in East and Southern Africa -
Electronic version - 2002. (pp: Preface)
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(1) Cornell, Stephen and Joseph P. Kalt - Reloading the Dice: Improving the Chances for
Economic Development On American Indian Reservations - Harvard Project on American
Indian development - John F. Kenndy School of Government - Harvard University —
Boston - U.S.A. - March 1992.
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(4) Santiso, Carlos - Democratic Governance: Economic and Political Development in New
Democracies - Background Paper for the International Institute of Democracy and Electoral
Assistance (IIDEA) - 1997.
(5) Kaplan, Robert - Was Democracy Just a Moment? - The Atlantic Monthly - December 1997.
(6) G. Shabbir Cheema & Linda Maguire - Democracy, Governance and Development: A

Conceptual Framework - (pp: 10) - at website:
http://unpanl.un.org/intradoc/groups/public/documents/un/unpan005781.pdf
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(1) G. Shabbir Cheema & Linda Maguire - Democracy, Governance and Development: A
Conceptual Framework - (pp:10- 11) - at website:
http://unpan1.un.org/intradoc/groups/public/documents/un/unpan005781.pdf

(2) Dahl, Robert - Democracy and Its Critics - New Haven - Yale University Press - 1989.

(3) Sen, Amartya - Democracy as a Universal Value - Journal of Democracy, (10) - July 1999.
(pp: 1-17)

(4) G. Shabbir Cheema & Linda Maguire - Democracy, Governance and Development: A
Conceptual Framework - (pp: 11) - at website:
http://unpan1.un.org/intradoc/groups/public/documents/un/unpan005781.pdf

(5) International Institute of Democracy and Electoral Assistance (IIDEA) - Democracy and
Poverty: Is There A Missing Link? - Aide Memoire for 2000 Democracy Forum- Electronic
version - 2000.

(6) UNDP - Deepening Democracy in a Fragmented World - New York - Oxford University Press —
2002. (pp: 56 - 58)

(7) United Nations - Local Governance - Report of the United Nations Global Forum on
Innovative Policies and Practices in Local Governance - ST/TCD/SER.E/40 - DDSMS
and UNDP — Gothenburg — Sweden —September 23:27, 1996 — (pp: 3) - at website:
http://unpanl.un.org/intradoc/groups/public/documents/UN/UNPANO000154.pdf
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(2) UNDP - Governance for Sustainable Human Development: A UNDP Policy Document —
UNDP - New York - 1997. (pp: 2 - 3)

(3) UN-Habitat — Global Campaign on Urban Governance — Concept Paper — 2°¢ edition -
Nairobi — Kenya - March 2002. (pp: 13)

(4) Robertson Work (Chief Editor) - The Role of Participation and Partnership in
Decentralised Governance: A Brief Synthesis of Policy Lessons and Recommendations of
Nine Country Case Studies on Service Delivery for the Poor - UNDP - New York - (pp: 1)
- at website: http://unpanl.un.org/intradoc/groups/public/documents/un/unpan006230.pdf

o - - Local governance - (pp: 6 - 7) - at website:
http://unpanl.un.org/intradoc/groups/public/documents/UNTC/UNPANO017644.pdf

(6) USAID - Decentralization and Democratic Local Governance Programming Handbook -
Electronic version - Center for Democracy and Governance - Bureau for Global Programs,

Field Support, and Research - USAID - Washington DC - USA — May 2000. (pp: 12)
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(2) United Nations - Local Governance - Report of the United Nations Global Forum on
Innovative Policies and Practices in Local Governance - ST/TCD/SER.E/40 - DDSMS
and UNDP — Gothenburg — Sweden —September 23:27, 1996 — (pp: 1 & 3 & 18) - at
website: http://unpanl.un.org/intradoc/groups/public/documents/UN/UNPANO000154.pdf

(3) United Nations - Local Governance - September 23:27, 1996 — (pp: 38 & 39 & 53)
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(1) St. George's House, Windsor Castle Consultation - New Frontiers in Good Urban
Governance - Electronic version - Building and Social Housing Foundation - June 2000.
(pp: 6)

(2) Economic and Social Commission for Western Asia (ESCWA) — Sustainable urban
development: A Regional Perspective on Good Urban Governance — Electronic Version -
United Nation — New York — 2001. (pp: 12)

(3) UN-Habitat & Transparency International - Tools to Support Transparency in Local
Governance - Urban Governance Toolkit Series — Nairobi — Kenya — March 2004. (pp: 7)

(4) UN-Habitat — Global Campaign on Urban Governance — Concept Paper — 2°* edition - Nairobi —
Kenya - March 2002. (pp: 14)
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(1) Edgar Pieterse — Participatory Urban Governance: Practical Approaches, Regional Trends and
UMP Experiences - Urban Management Programme - UNCHS/UNDP/World Bank — Nairobi —
Kenya - 2000. (pp: 4)

(2) UN-Habitat — Global Campaign on Urban Governance — Concept Paper — 2° edition - Nairobi —
Kenya - March 2002. (pp: 14)
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(5) St. George's House, Windsor Castle Consultation - New Frontiers in Good Urban Governance
- Electronic version - Building and Social Housing Foundation - June 2000. (pp: 7)

(6) UN-Habitat — Global Campaign on Urban Governance — Concept Paper — 2° edition - Nairobi —
Kenya - March 2002. (pp: 19 - 25)
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(1) St. George's House, Windsor Castle Consultation - New Frontiers in Good Urban Governance

- Electronic version - Building and Social Housing Foundation - June 2000. (pp: 16 - 17)
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(1) UN-HABITAT - Urban Governance, the Role of Local Authorities and the Contribution of Civil
Society Groups - "Think piece" -Electronic version - March 2004. (pp: 5)

(2) St. George's House, Windsor Castle Consultation - New Frontiers in Good Urban Governance
- Electronic version - Building and Social Housing Foundation - June 2000. (pp: 6)

(3) UN-HABITAT - Urban Governance, the Role of Local Authorities and the Contribution of Civil
Society Groups - "Think piece" -Electronic version - March 2004. (pp: 5)
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(1) United Nations - Local Governance - Report of the United Nations Global Forum on
Innovative Policies and Practices in Local Governance - ST/TCD/SER.E/40 - DDSMS and
UNDP — Gothenburg — Sweden —September 23:27, 1996 - (pp: 15-18) - at website:
http://unpan1.un.org/intradoc/groups/public/documents/UN/UNPANO000154.pdf

(2) The Consultative Group on Participatory Local Governance - Review, Amendment and
Harmonization of the Local Government Act with other Acts of Parliament - Third
Submission to the Task Force - Electronic version — Nairobi - August. 2, 2001. (pp: 7-10)
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(1) Thevoz, L. - Decentralization in Bolivia: A Model under Construction - Case Study prepared
with assistance from Swiss Agency for Development Co-operation — 1997.

(2) World Bank - Grassroots Organizations and Local Development in Bolivia - Local Level
Institutions Working Paper NO. 4 - the World Bank - Washington D.C. — 1998.
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(1) United Nations Department of Economic and Social Affairs (UNDESA) & The
International Institute of Administrative Sciences &The Institute of Administrative
Management (Japan) - Administrative Reforms: Country Profiles of five Asian countries -
ST/TCD/SER.E/55 - New York — 1997. (pp: 100 — 121) at website:
http://unpan|.un.org/intradoc/groups/public/documents/un/unpan000454.pdf.

(2) Jeremy R. Barns - Engaged Governance: An Overview of the Philippine Experience - December
9, 2003. at website:
http://unpan1.un.org/intradoc/groups/public/documents/un/unpan014414.pdf
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(1) Department of the Interior and Local Government and Philippines-Australia
Governance Facility - A Study on People’s Participation in the Local Development
Councils — electronic version — Manila - 2001. (pp. 37-39)
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(1) Richard G., et al. — Making Cities Work: The Role of Local Authorities in the Urban
Environment.- Earthscan Publications Ltd — London 1996 . (pp: 145-148)

(2) Adriana Allen & Nicholas You (Dirct.) — Sustainable Urbanization: Bringing the Green and
Brown Agendas — dpu, DFID, UN-Habitat - London - 2002.. (pp: 46-47)

1q



At gud ! Sluyled! : gl | Juadd! Oluylelly mudladly Ja¥f : Jo¥l sl

Sl | o] e At peall dualldf 3y18 B A pend| Aualld 31819 yf pil| Aol g dulxd | 3% 1 B
( )
( )
)
(
/11
n / n
- - - )
) (
( -
( ) -
¢
( )
( ) .




At gud ! Sluyled! : gl | Juadd! Oluylelly mudladly Ja¥f : Jo¥l sl

Sl | o] e At peall dualldf 3y18 B A pend| Aualld 31819 yf pil| Aol g dulxd | 3% 1 B
( ) .
) -
(
) -
(
) -
(
) -
n n :(
L4
)
- (
( ) -
)
(
( )
t/\/¢/0




At gud ! Sluyled! : gl | Juadd! Oluylelly mudladly Ja¥f : Jo¥l sl

all Gotud| (ke Al paad| dualld! 3y03) B A pend| Aualld 31819 yf pil| Aol g dulxd | 3% 1 B
[
[ ]

Aadiie Al gl g ®

(1) Richard G., et al. — Making Cities Work: The Role of Local Authorities in the Urban
Environment.- Earthscan Publications Ltd — London 1996 . (pp: 46-47 & 160-161)
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Research Summary

Evaluation of Effectiveness and Efficiency
of Local Urban Decision Making Mechanisms

The research tries to explicate outstanding urban environment deterioration in
Egyptian cities although availability of relative urban laws, local institutions
concerned with management of urban development and a long history of
experience. The research focuses on studying, exploring and evaluating
Effectiveness and Efficiency of local urban decision making operations and
mechanisms, and identifying its strength, weakness, opportunities and
threatens points.

Objectives of this research focus on:

e Major objectives: to analyze, understand and evaluate Effectiveness
and Efficiency of local urban decision making operations and
mechanisms, and to identify both factors are affecting these
mechanisms and its strength, weakness, opportunities and threatens
points.

e Secondary objectives: to present a proposed package of policies and
executive actions to enhance Effectiveness and Efficiency of local
urban decision making mechanisms in Egyptian cities.

Methodology of this research depends on four main steps:

First, Studying theoretical backgrounds of related topics (Local
administration, Decision making, Urban governance and International Pest
practices in urban management at local level.

Second, Setting the process and methodology for selecting case studies (cities
& urban cases), and designing an operational framework and analytical model
for analysis procedure.

Third, Analyzing the actual local urban decision making in selected case
studies (cities & urban cases), and identifying strength, weakness,
opportunities and threatens points in its mechanisms.

Fourth, ldentifying the final results, and presenting the proposed package of
policies and executive actions for enhancing Effectiveness and Efficiency of
local urban decision making mechanisms in Egyptian cities.



The research consists of 13 chapters distributed on 4 main parts, in addition to
other unites which are relating to research general framework, attachments,
and references:

Research general framework: contains the research topic general
introduction, scope, objectives and methodology. Also, it contains the
research difficulties and its general structure.

Part 1: Concepts, Frameworks and Practices of Local administration,
Decision making and Urban Management.

This part contains five chapters are dealing with theoretical concepts and
frameworks of local administration systems, Egyptian local administration
system, theoretical approaches of decision making process and modern
approaches of urban management (governance) and International Pest
practices in urban management at local level.

Part 2: Methodological Framework for analyzing local urban decision
making.

This part contains two chapters are dealing with the process and methodology
for selecting case studies (cities & urban cases), and designing an operational
framework and analytical model for analysis procedure.

Part 3: Analyzing the actual local urban decision making in selected case
studies (cities & urban cases).

This part contains four chapters. Three chapters are dealing with the analysis
the actual local urban decision making in Benha, Tanta and Qena cities, and
the other chapter is dealing with the comparative analysis of these cities.

Part 4: Final results & Proposed Packages of Polices and Actions .

This part contains two chapters. The first one is dealing with concluding the
final results and evaluating them by related experts. The other chapter is
dealing with the proposed packages of polices and executive actions for
enhancing Effectiveness and Efficiency of local urban decision making
mechanisms in Egyptian cities.





